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Introduction:

Quality assurance is not an event it is a continuous process and a relentless pursuit to achieve
academic excellence. It is an ongoing & dynamic endeavor of any institution. To achieve this goal,
participation of all stakeholders is essential, the involvement and participation of stakeholders in
the institutional quality enhancement processes is crucial. Feedback is important tool for
identifying weakness and shortcomings and to take rectification for the overall development of any
institution. To achieve this goal, institution prepared structured questionnaire seeks opinion of

students.

Objective: To measure the student’s level of satisfaction on their experiences with Anwarul Uloom
College.

Survey Methodology:
Data have been collected randomly from passed out students of UG & PG all streams of academic

year 2020-2 using structured questionnaire online and offline mode.

Questionnaire: The questionnaire consists of two parts:

» Part I Profile of the Respondents
» Part II feedback

Questionnaire is designed on the basis of a 5-Point Likert scale was used to measure the responses.

Data Analysis Method: Data was analyzed with the help of count, percentage and average. Data

have presented with the help of table and graph.

Table 1: Gender of the Student

Table 1: Gender
Female Male Transgender
119 390 0
23.4% 76.6% 0%




Chart 1: Gender of the Student

Gender

B Female
H Male

Table 1 depicts gender of the student in this survey there were 119 female students and 390 male
students out of 509 students.

Table 2: Pursued Degree Program

Table 2
Bachelor Master Other Total
470 38 1 509
92.33% 7.46% 0.19% 100

Chart 2: Pursued Degree Program

Pursued Degree Programme

® Bachelor
B Master

u Others

Table 2 reveals the program pursued by the students. Out of 509 students 470 students were from
UG level 38 students were from PG level and 1 was other.



Table 3: Subject Area

Subject Area
Arts | Commerce | Science | Professionals Other Total
62 291 75 81 1 509
12.18 57.17 14.73 15.91 0.19 100
Chart 3: Subject Area
Subject Area

H Arts

B Commerce
Science

B Professionals
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Table 3 reveals about subject area of the students and it was found that most of the students were
from Commerce stream and very few were from other stream.

Table 4: Results of Student Satisfaction Survey

S.No. | Attributes Total ) Mean
Score | Score

1 How much of the syllabus was covered in the class? 2525 4.96

2 How well did the teachers prepare for the classes? 2476 4.86

3 How well were the teachers able to communicate? 2463 4.83

4 The teacher’s approach to teaching can best be described as 2457 4.82

5 Fairness of the internal evaluation process by the teachers. 2469 4.85

6 Was your performance in assignments discussed with you? 2456 4.82
The institute takes active interest in promoting internship, student

7 . . o 2478 4.86
exchange, field visit opportunities for students

2 The teaching and mentoring process in your institution facilitates 2468 484
you in cognitive, social and emotional growth '

9 The institution provides multiple opportunities to learn and grow. 2459 4.83

10 Teachers inform you about your expected competencies, course 2485 4.88
outcomes and programme outcomes.

1 ;(Oolllr mentor does a necessary follow-up with an assigned task to 2485 488




rlz ‘Ehe .tea(?hers illustrate the concepts through examples and 277 | 436
applications.
The teachers identify your strengths and encourage you with
13 . 2474 4.86
providing right level of challenges. ]
14 Teachers are able to identify your weaknesses and help you to 2485 488
overcome them.
The institution makes effort to engage students in the monitoring,
15 review and continuous quality improvement of the teaching 2487 4.88
learning process.
The mstitute/ teachers use student centric method s, such as
16 experiential learning, participative learning and problem solving 2486 | 488
methodologies for enhancing learning
17 Teachers encourage you to participate in extracurricular activities. | 2478 | 4.86
Efforts are made by the institute/ teachers to inculcate soft skills,
18 life skills and employability skills to make you ready for the world | 2484 | 4.88
of work. )
19 What‘ peréentage of f‘.eachers use ICT tools such as LCD projector, 223|476
7 Muitgnﬁedm_,,_ etc. while teaching? _ . e -
2 The overz:ll quality of teaching-learning process in your institute is 2479 | a7
very good. |
Chart 4: Results of Student Satisfaction Survey
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Tables 4 depicts the survey results of student satisfaction conducted for academic year 2020-21. It
was found that Mean Score of all the statements mentioned in the questionnaire was above 4 and it
is denoted as “Satisfied” on 5 point liker scale. It implies that majority were expressed satisfaction
on various parameters mentioned in the questionnaire. It can be concluded that students are
satisfied in all aspects of teaching, learning and other parameters of the College.
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